Craft
Banking

ITHOOPMALIA

IIpo iCTOTHI XapaKTePUCTHKHU MOTOYHUX PAXYHKIB
¢izuunux ocid Tapuduux nakeriB «Craft Black»

(st iHGOpMAaITist MICTUTB 3arajibHi YMOBH BUAAa4l OAHKOM IJIATIKHOI KAPTKU Ta 0OOCITYyTOBYBaHHS
MOTOYHOTO PaXYHKY Ta HE € IPONO3UINIEI0 3 HAIAaHHS ITUX MOCIIYT)

;;rl('; Bun inpopmarrii [HdopMaris nJis 3anmOBHEHHST OAHKOM

1 2 3

| 1. Indopmariist mpo GaHK

2 HaitmenyBanHs AT «KPEJIOBAHK»

3, (L OMeDa e 2 B Jiesssist HBY Ned3 six 11.10.2011

0aHKIBCHKOI JIIEH311

4 Anpeca 79 026, Ykpaina, M. JIsBiB, Bya. CaxapoBa, 78a
5 Homep koHTakTHOTO 0—800—500—8—50, (032) 297—23-45 (032)

(aux) Tenedony (iB)

297-08—37 (dakc)

Agnpeca elneKTpOHHOT

6 office@kredobank.com.ua
MOIITH i
Anpeca odiriiiHoro .
i = https://kredobank.com.ua
BeOcaiiTa ¥
8 2. OCHOBHI YMOBH Ta XapaKTEPUCTUKH MAKETIB 3 MOXKJIMBICTIO MOPIBHSHHS:
9 B R «Craft Black»
nakera
10| CerMeHT KJIIEHTIB Kiientu - di3uuni ocobu
J{nst ocoOUCTOr0 KOPUCTYBaHHS (JJ1s1 BJIACHUX MOTPEO, HE OB’ A3aHUX
11 [Ipn3HayeHHA 31 3A1MCHEHHSAM MIIMPUEMHUIBKOI Ta HE3aJIEAKHOI MPOoQeciiHOl
JUSITTBHOCTI)
YMoBu Ta opaiok | O3HAHOMUTHCS 3 IEPENTIKOM TIOKYMEHTIB MOXHa y (aitm «Ilepemik
12| npuOaHHs KIIIEHTOM | JOKYMEHTIB, Ha MICTaB1 IKUX y OaHKY 31MCHIOETHCS 11eHTU(DIKALIS
MaKeTa nocayr Ta Bepudikailis Gi3ugyHuX 0ciO» Ha
13 Crpox i HaK.e..THOI be3cTpokoBo
IPOMO3UIIT
14| BigkpuTTs paxyHKY be3komToBHO
['puBHs, nonapu CIIA, €Bpo, 370THI1 (3 MOKIIUBICTIO BIAKPUTTS
15| Bantora paxyHky KapTH),
1HII1 BaJIIOTHU - 0€3 MOKJIMBOCTI BIAKPUTTS. KAPTHU
16 TI/I.H OCHOBHOI MasterCard Blgck Edition, DebitMasterCard.Platinum? Debit
IJIATKHOI KApTKH MasterCard Platinum Instant, MasterCard Platinum Digital Card
Bumnyck /
ohopMIICHHS : : :
o OCHOBHOT MJIAT1HOT SIRLT Bl R
KapTKu
18| Twum momaTkoBoOil MasterCard Black Edition, DebitMasterCard Platinum, Debit
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TJIATKHOI KAPTKH

MasterCard Platinum Instant, MasterCard Platinum Digital Card

Bunyck / opopmiieHHs

19|mogaTkoBOI IUIATIKHOL 3rigHo airouux Tapudis
KapTKU

20| Ctpok aii KapTKu 5 pokiB (okpim Debit MasterCard Platinum Instant)

[TepeodopmueHns
21 KapTKH ICJIS 3rigHo mirounx Tapudin
3aKiHYEHHS TEPMIHY
2 [Tocnyra O060B’s13K0Ba, HAAAETHCS OE3KOIIITOBHO
Mobinform (SMS naacwmaroThes 3a oneparisima Ha cymy Bix 100,00 rpH.).

Po3mip

23| HE3HWXYBaJIbHOTO BincyTHii

3ATUIIKY
[IporienTHa cTaBKa Ha
24| He napaxoByroTbcs

KOLUTIB Ha TOTOYHOMY
paxyHkKy, % piyHuX

25

Kowmicis 3a
KOHBEPTAI[II0 BATIOTH
IIpH 31HMCHEHI1
omepariii 3a
JIOTIOMOT'O0 KapTKU y
BaJIIOT1, BIAMIHHIN B1J
BaJIIOTU PaxXyHKY

be3komToBHO

26

[IpoBeneHHs
0€e3roTIBKOBUX
pPO3paxyHKiB B
TOPTOBEJIHLHO-

CEpBICHINA MEpexi 3
BUKOPUCTAHHSIM
KapTKU

He tapudikyerbcs

2

['otiBKOBE
MOTIOBHEHHS PaxXyHKY
y Kacl 0aHKy

be3komToBHO

28

besroriBkoBe
3apaxyBaHHs KOIITIB

He tapudikyerbcs

)

Bungaya roriBku 3
paxyHKy

3rigHo airounx Tapudis

30

3HATTA TOTIBKH B
OaHKOMAaTax

3rigHo airounx Tapudis

31

MOXIHUBICTH
M IKJTFOYSHHS
1HTEPHET-0aHKIHTY

Tak

57

MOXIUBICTE TO4ATH
IJIATDKHI KAPTKH B

Google /

Apple Pay

Tak
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3aKpUTTS NAKETHOL

33 be3komToBHO
IPOMO3UII1
MOoXJUBICTD
34 BCTAHOBJICHHS Tak
KPEJIUTHOTO JIIMITY
35| 3axkputTs paxyHKiB be3KoImTOBHO, 32 3as1BOO KJIIEHTA
- Yuacts B iporpami Bunaropoa Mastercard binbie
JlonaTKOB1 IOCTYTH, |- HaJaHHs JOBIAKOBOI 1H(OPMAIIii MPO 3aJIMIIOK KOIITIB HA PaXyHKY B
36| WO 0€3KOIITOBHO . OaHKOMaTax Ha 4eK Ta/abo eKpaH; .
BKJIOYAIOTHCS B - 3miHa [1IH-xony uepe3 meHI0 6aHKOMATy / CMC-TIOBIIOMJICHHSIM / B
MaKETHY MPOTIO3UITIIO OmnnaitH-0aHKIHTY;
- BUJa4a JoB110K, o’ s3anHux 3 PKO Ta/abo craHoM paxyHKY;
JIOKJIa[IHO 3 JII0OYUMU
37| Ttapudamu MOKHA Tapudu
O3HAWOMMTUCK:
JIOKJIa[iHO 3 JIF0OYUMH
[IpaBunamu HaaHHS
KOMITJIEKCHUX
38| OaHKIBCHKUX MOCIYT IIpaBuia
b13U4HUM 0co0am
MO>KHa
03HAVOMMTHUCH:

JoknamHo 3 TUoBoro
¢dbopMOI0 TI0TOBOPY

39 0aHKIBCHKOTO Tunosa dopma noroBopy OaHKIBCHKOTO PaXYHKY
paxyHKy MOXHa
O3HAMOMHUTUCH:
MoxuBi HACTIAKHA A u e
2 . |32 HecaHKIiIOHOBaHUii oBepApadT (NMepeBUILIEHHS CYMH BUTPATHOI
JJISl KJIi€EHTa B pasi SHaE . ;
omepauii HaJi CyMOI0 3aJIMIIKY MO IVIATLKHINA KapTii)
401 Kopupmygans HAPaXOBYE€ThCH NMPOIEHTHA CTABKA HA CyMY NepeBHILEeHHS - 35%
. T (1]
0aHKIBCHKOI0 P y P A e "
pPIYHUX.
MOCJIYT 010
Y Bunaaky Heporpumans IIpaBui KopucTyBaHHS KapTKOIO (Y
A1 TOMY YMCJIi, HSAOTPUMAHHS PeKOMeHIalii 3 0e31eKHn, poO3MillleHuX
Ha Bed - caiiti 0anky), KilieHT MosKe 3a3HaTH (PiHAHCOBUX BTPAT i
30MTKIB.
BHeceHHs1 0aHKOM OyIb-SIKHX 3MiH 10 I0TOBOPY 0aHKIBCHKOI0
axXyHKa 3iliCHIOE€THCS JINIIE 32 3r0/1010 3 KJII€EHTOM (CTOPOHOIO
42| TIlonmepemxeHHs paxy ! ; A (cTop
JI0TOBOPY), SIKIIO iHIlIe HE BCTAHOBJIEHO JI0TOBOPOM 200
3aKOHOJAABCTBOM YKpAaiHH
Buecennss bankom 3miH 10 IlpaBui HalaHHA KOMILIEKCHHUX
0aHKIBCbKHUX MOCJAYT (Pi3MYHUM 0€00aM y AKIIIOHEPHOMY
ToBapucTBi «KKPEJJOBAHK)» 31iHCHIOETHCH B OTHOCTOPOHHBOMY
NMOPAAKY, Npo 1m0 baHK MoBiOMJIfI€ KIIE€HTA NUIAXOM OQiniliHOro
43 ony0JiKyBaHHA TeKCTy Takux 3MiH Ha Caiiti Banky Ta iforo

PO3MillleHHS HA 3arajJbHogocTynHuX 1s KitieHTiB Micusix B
NpUMilleHHI ONepaniiiHOro 3a;1y Mo 00CJIyroBYBaHHIO (Qi3HYHHX
oci0 banky He mi3Hile Hixk 3a 2 (1Ba) KaJeHAAPHI AHI (KpiM
BHUNAJIKIB, nependauenux n. 1.3 Po3giny IV nux IlpaBuia) no
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HAOpaHHSI YMHHOCTI IMMH 3MiHAMM, a i/l Yac il BOECHHOT0 CTAHY B
YkpaiHi, BBeIeHOr0 y 3B’AA3KY 3 BiliCbKOBOI0 arpecier Pociiicbkoi
Depepanii npoTy YKpainu, He mi3Hime Hixk 3a 1 (oauH)
KaJICHJAAPHUI IeHb J10 HA0paHHS YHHHOCTI MMM 3MiHAMM.
BHecenHns 3MiH 10 Tapu(iB 31ilICHIOETHCS B OAHOCTOPOHHLOMY
NOPSAKY, PO 110 BaHK MoBiIOMJIsI€ KJII€EHTA NIJIAXOM PO3MIillleHHSI
HOBOI penaxuii Tapugis Ha odiuiiiHoMy Bed-caiiTi Banky Ta/ado
iHpopmaniiinux nomkax y Biggiiennsax banky aéo inmmx
AOCTYIHMX VISl 03HAHOMJIEHHS MiCLIIX He Mi3Hille Hixk:

44 - 32 30 (TPUANATH) KAJIEHAAPHUX JHIB 10 OYATKY 3aCTOCYBAHHS
HOBHUX Tapu(iB B yacTuHi Tapudis 3a onepauisamu 3
Bukopucranuam BIIK;

- 32 2 (1Ba) KaJIEeHAAPHI JHI 10 MOYAaTKY 3aCTOCYBAHHSI HOBUX
Tapu@iB B yacTuHi Tapudis 3a onepanisimm 0e3 BUKOPUCTAHHS
BIIK.

3. Inpopmarrist mpo BUTpaATH KIIIEHTA, TOAATKOBI MOCIYTH MAKETIB 3 MOXKIIUBICTIO MIOPIBHSHHS

45 ~
Ta BUMOT'H JIO KJII€HTA!
46 [TnaTexi 3a 10JaTKOBI Ta CYyMYTHI MOCIYTH OAHKY, OTPUMAaHHS SKUX € HEOOX1THUM JJis
YKJIQJICHHSI IOTOBOPY OAaHKIBCHKOTO paxyHKY Ta 0()OpMIJICHHS MJIATI>)KHOI KaPTKHU:
47 [Tocnyra OO00B’s13K0OBa, HAAETHCS OE3KOLITOBHO
Mobinform (SMS naacunarothcs 3a onepamisMu Ha cyMmy Big 100,00 rpH.).
1HII1 TIOCITYTH,
OTPUMAHHSI SIKUX €
HEOOX1THUM JIJIsI ; :
48 A i BIJICYTHI1
YKJIQJICHHS JOTOBOPY
0aHKIBCHKOTO
pPaxyHKy
49| BiIKpuTTsl paXyHKY 3rigHo airouux Tapudis
600 rpH. (32 yMOBH NPOBEJACHHS PO3paxyHKiB 3 BUKOpucTaHHsAM BITK,
: BHUJIAHO1 J10 Oyib-sikoro paxyHky KiieHnra, Bigkpuroro B banky, 3a
[Ilomicsuna 11ata 3a o) 2 }?[ P }V] Y > B ek
MOTOYHUH KaJICHIAPHUA MiCSIh Ha CyMY (B €KBIBaJICHTI)
50 KOPUCTYBaHHS :
B121 20 000rpH a0 3a yMOBH 3apaxyBaHHs PETyISIPHUX HAJIXOHKEHb
MaKeTOM IOCITYT : :
B121 40 000 rpH. — 0€3KOIMITOBHO. 32 YMOBH BIIKPUTTS MAKETY
BETEPAHOM - OE3KOIITOBHO

[TnaTexi 3a 10JJaTKOBI Ta CyMyTHI MOCIYTH OaHKY, OTPUMAHHS AKUX € HEOOX1THUM IS

2 YKJIaJeHHs J0roBOpY(-1B) OaHKIBCHKOTO paxyHKa:
MiHimalibHa 3arajibHa
52| BapTICTh MaKeTa Ha be3komToBHO
pIK:

MaxkcumanbHa
53| 3araibHa BapTiCTh 7 200 rpH.

MaKeTa Ha piK:
54 OnomaTKkyBaHHS JOXO/1B, OTPUMAHUX 32 3aJIMIITKAMHU KOIIITIB HA MOTOYHOMY PaXxYHKY:
55 TORSIEEE J0XO/H 18% (Bi1 cymMu HapaxOBaHUX MPOIIEHTIB)

¢b13u4HUX 0C10, TPH

56| BificbkkOBHi1 301p, TPH 5% (Bix cyMu HapaxOBaHMX MPOIICHTIB)

IonepemxeHHs: KJIIEHT MOAA€ JOKYMEHTH, 110 MiATBEPIKYIOTh JKepesia MOX0/zKeHHS
57| rpomoBHX KOWITIB, IKII0 CyMa KOWITIiB, IKi BHOCATHCH HA MOTOYHUIT (KaPTKOBHI1)
PaxyHOK IPOTSArOM Micsils, 10piBHIOE 200 nepeBuinye cymy 400 000 rpusenn ado
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JOPiBHIOE UM NEPEeBHINY€E TAKY CYMY B iHO3eMHiil BaJII0Ti, 0aHKIBCbKHX MeTaJIax,
eKBIBAJICHTHY 32 0QiliiHUM KYPCOM I'PUBHI /10 iIHO3eMHHMX BAJIIOT i 0aHKIiBCbKHMX
MeTaJiB

58

ITonepekeHHNA: KJIIEHT, HA BUMOT'Y 0aHKY, 3000B’sI3aHNI MOJATH JOKYMEHTH, 110
MiATBEPKYIOThH JIZKepesia MOX0/I:KeHHsI TPOIIOBUX KOUITIB, B 32JI€2KHOCTI BiJl HOT0 PU3HUK
— nmpoduiio.

59

4. TlpaBa kJi€HTa 3T1HO 3 3aKOHOAABCTBOM YKpaiHU

59

Hananus 6anky 3roau Ha 00poOKy, BKITIOYar04YH 301p, MEPCOHATBHUX JaHUX IS ITIJICH, K1 €
HECYMICHUMH 3 LIJISIMU, 10 MEePEeayIOTh YKIaJeHHIO JOrOBOPY OAHKIBCHKOTO PaxyHKY, abo sKi
MOKJIa/IEHO Ha HOTr0 BUKOHAHHS, SIKIIIO 1HIIE He nependadeHo 3akoHoM Ykpainu «IIpo 3axuct

MIEPCOHATILHUX JAHUX», & TAKOXK BIIKIIMKAHHS I11€1 3O B OYIb-SKHI MOMEHT

60

Otpumanns iHdopmarllii mpo yMOBU HaJAAHHS JAOCTYMY J0 MEPCOHANIBHUX JaHUX, IHPOpMaIlii
PO TPETiX OCi0, IKUM IepeaaroThCs IePCOHAIbHI JaH1 KIIEHTA:

[Topsinok n1ocTymy A0 MEPCOHATBHUX AAHUX TPETIX 0C10 BU3ZHAYAETHCS YMOBAMU 3TO/IH
cy0'ekTa IepCOHAIbHUX JITaHUX Ha OOpOOKY IIMX JAHUX, HAJJAHOI BIACHUKOM IEPCOHATBHUX
JaHUX, 00 BIAMIOBIIHO J0 BUMOT 3aKoHY. KiliEHT Mae mpaBo Ha OTpUMAaHHS Oy Ib-SKHX
BIJOMOCTEH 1po cede y Oyab-sIKoro cy0'ekTa BiIHOCHH, MTOB'I3aHUX 13 IEPCOHAIIBHUMHU
JAHUMHU, 32 YMOBH 3a3Hau€HHs y ojaHoMy KiTleHTOM 3amuTi: mpi3BHILA, IMEHI Ta 1O
0aTbKOBI, MICLS MPOKUBAHHS (MICIs TepeOyBaHHs) Ta PEKBI3UTIB IOKYMEHTA, 1110 MTOCBIAYYE
¢13u4Hy 0Cc00y, sIKa MOJIa€ 3alUT, KPIM BUIA/IKIB, BCTAHOBJIEHUX 3aKOHOM. baHK He 3/1iICHIOE
nepenavy nepcoHanbHuX naHux KiieHTa tperiM oco0aM, KpIM BHNA/IKIB, KOJU Taka nepenaya
€ BUMOT'0I0 3aKOHOJIaBCTBA, Ha ITpoxaHHs KiieHTa a0o B IHIIKUX BUMAAKAX, epea0aueHIX
YUHHUM 3aKOHOJIABCTBOM a00 J[oroBopoM.

O3naifoMiieHHs 3 IHPOpMaIli€r0 Ha BeOcaiiTi 0aHKyY 11010 yyacTi 6aHKy B DoH/II

61| rapanTyBaHHS BKJIaIB Pi3uuHUX 0ci0 Ta 3MicToM JIOBIAKM PO CUCTEMY rapaHTyBaHHS
BKJIQTIB (DI3UYHUX 0CI0

62 5. IlomanHs 3BepHEHHS KJIIEHTA T4 TEPMIHU MOT0 PO3IIISTY

63 o Ganky:

64

nepesik KOHTAaKTHUX JaHUX 0aHKy 3a3HA4€HO B KOJIOHII 2 psiAKIB 2, 4—7 Tabnulil qoaaTka 2
1o Tlonoxenus mpo iHGopmarliiine 3abe3neueHHss OaHKaMH KJIIEHTIB 10/10 OaHKIBCHKUX Ta
1HIMX (piHaHCOBUX MOCHYT. TepMiH po3Iiisiny 3B€pHEHHS — HE OUIbILIEe OJHOTO MICSIIS 3 AHS
MOT0 HAAXOHKEHHS. 3aralbHU TEPMIH PO3IIIA1Y 3B€pHEHHS (y pa3l oro moJoBXeHHS, SIKILO
B MICSIYHUN CTPOK BUPIIIMTH MOPYIIEH]I y 3BE€pPHEHH] MUTAHHS HEMOYKJIMBO) HE TTIOBUHEH
MIEPEBUIIYBATH COPOKA 11’ SITH JIHIB 200

65 1o HamionaneHoro OaHKy:
nepesiKk KOHTAaKTHUX JaHUX PO3MIIIEHO B pO3/iii "3BepHEHHS rpOMaJIsiH" Ha CTOPIHIN
odimiitHoro IHTepHET-NIpeacTaBHUIITBAa HallionanpbHOTO OaHKY
66 TepMmiH po3rJIsiy 3BEpHEHHS - HE O1IbIIIE OJTHOTO MICSIIS B JHS HOTO HAIXOKSHHS.

3aranpHUM TEPMiH pO3TISAY 3BEpHEHHS (Y pa3l HOTo MOJOBKEHHS, SKIIIO B MICIYHUNA CTPOK
BUPILIUTHU NOPYIIECH] Y 3BEpHEHHI MUTAHHS HEMOKJIMBO) HE MIOBUHEH MEPEBUILYBATH COPOKA
II'ITH JIHIB, a00

67

0 cyay.

68

KIIIEHT 3BEPTAETHCS JI0 CYJIOBUX OPTaHIB Y MOPSAKY, BA3HAYCHOMY 3aKOHOJIABCTBOM Y KpaiHH.
(KmienTu — crioskuiBadi (hiHaHCOBOT MOCIYTH 3BUIBHSIOTHCS BiJ] CIUIATH CYJI0BOTO 300Dy 3a
11030BaMH, TIOB’sI3aHMMH 3 TIOPYIICHHSIM X MPaB SIK CTIIOYKMWBAYIB MOCIYT)
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