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ITHOOPMALIA

IIpo icCTOTHI XapaKTePUCTHKHU MOTOYHUX PAXYHKIB
¢iznunux ocio Tapuduux makertiB «Craft Black»

(s iHOpMaIIist MICTHTB 3arajibHi YMOBH BHJIa4i OAHKOM IUIATIXHOI KApTKU Ta 00CITyTOBYBaHHS
MOTOYHOT'O PAXYHKY Ta HE € MPOIMO3HUIIIEI0 3 HATAaHHsI IIUX MOCIYT)

;;rl('; Bun inpopmarrii [HdopMaris i 3amOBHEHHST OAHKOM

1 2 3

1 1. Indopmaitist mpo GaHK

2 HaitmenyBanHs AT «KKPEJIOBAHK»

3| oena? Bl Mitersis HBY Ned3 piz 11.10.2011
0aHKIBCHKOI JIIEH311

4 Anpeca 79 026, Ykpaina, m. JIsBiB, Byn. CaxapoBa, /8a

5 Homep KoHTaKkTHOTO 0-800—500-8-50, (032) 297—23-45 (032)

(aux) Tenedony (iB)

297—08—-37 (daxc)

Agnpeca elneKTpOHHOT

6 office@kredobank.com.ua
MOIITH
Anpeca oiniiHOTO
7| P q)vu https://kredobank.com.ua
BeOcaiiTa '
8 2. OCHOBHI YMOBH Ta XapaKTEPUCTUKHU MAKETIB 3 MOXKIIMBICTIO TOPIBHSIHHS:
HasBa tapudnoro
9 Pt «Craft Black»
MaKeTa
10/ CerMeHT KIJII€HTIB Kiientu - di3uuni ocobu
Jl1st 0cobuCcTOro KOpUCTyBaHHA (IJ1s1 BIIACHUX NMOTPEO, HE MOB’A3aHUX
11 [Ipn3HayeHHA 31 3A1MCHEHHSAM MIIMPUEMHUIBKOI Ta HE3aJIEAKHOI MPOoQeCciiHOl
TISUTEHOCTI)
YMOBHM Ta OPSIIOK ; : . . . .
. IIpu nipen’ siBiieHH1 [lepeiniky TOKYMEHTIB, HA MIACTaBl SKUX Y baHKy
12| mpunOGaHHs KITIEHTOM | ., ) - P 1 : :
3MIMUCHIOEThCS 1AeHTU(DIKALIIS Ta BepudiKallis KIEHTIB -(hi3UUHUX 0CI0
IIAKETa MOCHYT ) N )
Ctpoxk a1l makeTHO1
13 PO be3cTpokoBo
IIPOIO3HUIIIT
14| BiakputTs paxyHKY be3komToBHO
['puBHs, nomapu CIIA, €Bpo, 3710THI (3 MOKIIMBICTIO BIIKPUTTS
15| Bamtora paxyHKy P P > CBDES ( S AP
KapTH), 1HII1 BAIIOTH - 0€3 MOXJIMBOCTI BIAKPUTTSI KAPTU
16 Tun ocHOBHOT MasterCard Black Edition, DebitMasterCard Platinum, Debit
TUIATIKHOT KapTKH MasterCard Platinum Instant, MasterCard Platinum Digital Card
Bunyck /
ohopMIICHHS , : .
17 . : . 3rigHo airounx Tapudis
OCHOBHOI ITATIKHOT Sente Tapudis
KapTKU
18 Tun nopatkoBoi MasterCard Black Edition, DebitMasterCard Platinum, Debit

IUIATKHOI KAPTKH

MasterCard Platinum Instant, MasterCard Platinum Digital Card
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Bumnyck / opopmieHHs

19 |nogaTKOBOT TUIATI>KHOT 3rigHo mirounx Tapudis
KapTKU
20| Crtpok aii KapTKH 5 pokiB (okpim Debit MasterCard Platinum Instant)
[TepeodhopmieHHs
21 KapTKH T1CIs 3rigHo airounx Tapudin
3aKiHYCHHS TEPMIHY
29 Hogﬂyra O060B’s13K0Ba, HAAAETHCS OE3KOIITOBHO
Mobinform (SMS nancunarothcs 3a onepamisiMu Ha cymy Big 100,00 rpH.).
Po3mip
23| HE3HWXKYBAJIBHOTO BincyTHii
3ATUTIIKY
[IporieHTHa cTaBKa Ha
3aJTUIIOK BIACHHUX
24 He napaxoByroTbcs

KOIITIB Ha TOTOYHOMY
paxyHKy, % piuyHuX

25

Kowmicis 3a
KOHBEPTAI[II0 BATIOTH
MIpH 3/11MCHEH1
ormeparlii 3a
JIOTIOMOTOI0 KapTKH Y
BaJIIOT1, BIAMIHHIN B1J
BaJIIOTH PaXYHKY

be3komToBHO

26

[IpoBenenHst
0e3roTiBKOBUX
pPO3paxyHKiB B
TOPTOBEIHHO-

CEpBICHINA MEpexi 3
BUKOPUCTAaHHSIM
KapTKH

He tapudikyerbcs

27

I'otiBKOBE
MTOTIOBHEHHS PaXyHKY
y Kacl 0aHKy

be3komToBHO

28

besroriBkoBe
3apaxyBaHHs KOUITIB

He Ttapudikyerbcs

29

Bugaya roriBku 3
pPaxyHKY

3rigHo airounx Tapudis

30

3HATTA TOTIBKH B
OaHKOMAaTax

3rigHo airounx Tapudis

31

MOXJIUBICTH
M1IKIFOYEHHS
1HTEpHET-0aHKIHTY

Tak

Ry

MOXIUBICTE TO4ATH
IJIATDKHI KAPTKH B
Google /
Apple Pay

Tak

33

3aKpUTTS TAKETHOL

MIPOMO3UIIIT

be3komToBHO
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MOXIUBICTH

34 BCTAaHOBJICHHS Tak
KPEJIUTHOTO JIIMITY
35| 3akpuTTs paxyHKIB be3komToBHO, 3a 3as1BOIO KJIIEHTA
- Y4acth B iporpami Buraropoy Mastercard Binbie
JlomaTkoB1 MOCIYTH, |- HaAaHHS JOBIIKOBOI 1H(OpMAIIiT TPO 3aIUIIOK KOIITIB HA paXyHKY B
36| WO 0€3KOIITOBHO . OaHKoMaTax Ha 4ek Ta/abo eKpaH; .
BKJIOYAIOTHCS B - 3miHa [1IH-xoxy depe3 meHI0 6aHKOMaTy / CMC-TIOBIIOMJICHHSIM / B
MaKETHY MPOTIO3UITII0 OmnnaitH-0aHKIHTY;
- BU1avda JAoBiiokK, moB’s3anux 3 PKO ta/abo cTaHOM paxyHKYy;
JIOKIJIaIHO 3 JIFOUUMH
37| Tapudamu MOKHA Tapudu
O3HAUOMHUTUCH:
JIoknaiHoO 3 I1I0UYUMHU
[IpaBuiiamu HagaHHS
KOMILIEKCHHUX
38| 6aHKIBCHKHMX MOCTYT [IpaBuna
(b13U4HIM 0co0am
MOXKHA
O03HAVOMMTHCH:!
JoxmagHo 3 TunoBoro
dbopmoI0 TOTOBOPY
39 0aHKIBCHKOTO TunoBa ¢opma aoroBopy OaHKIBCHKOTO PaxyHKY
paxyHKy MOXHa
O3HAaMOMHUTUCH:
Mo:xaMBi HACTIAKHA . . -
\ . |3a HecaHKIioHOBaHMii oBepapadT (MepeBHIEeHHA CYMH BUTPATHOI
JJIS KJIIEHTA B pa3i - .
10| kopmeTvBARES onepamii Ha/i CyMOI0 3aJIMIIKY 10 IJIATLKHIN KapTi)
pHCTyBa 0
BAHICIBCLKOIO HAPaXOBYEThCS! IPOLEHTHA CTABKA HA CYMY IePeBUILEHHS - 35%
pIYHUX.
MOCJIYT 010
Y Bunaaky Heporpumanus IIpaBui KopucTyBaHHS KapTKOIO (Y
a1 TOMY YHCJIi, HEAOTPUMAHHSA PeKOMeH/Ialliil 3 0e3leKH, PO3MillleHUX
Ha Bed - caiiti 0anky), KilieHT Moxke 3a3HaTn piHaHCOBUX BTPAT i
30MTKIB.
BHeceHHs1t 0aHKOM Oy/Ib-SIKHX 3MiH 10 10T0BOPY 0aHKIBCHKOI0
22 onepenaens paxyHka 3Ilil7'lCHIO€TbC.H JIMIIIE 32 3r0/I010 3 KJIIEHTOM (CTOPOHOIO
J0TOBOPY), IKIIO iHIIIe HEe BCTAHOBJICHO 10I0BOPOM a00
3aKOHOIABCTBOM YKpaiHH
Buecennss bankom 3miH 10 IlpaBui HalaHHA KOMILIEKCHHUX
0aHKIiBCbKHUX MOCJAYT (Pi3HYHUM 0€00aM Y AKLHIOHEPHOMY
ToBapucTBi «KKPEJIOBAHK)» 31iiiCHIOETHCSI B 0AHOCTOPOHHbOMY
43 NOPSAKY, PO 10 baHk moBigoMIIsi€ KJII€EHTA HIJIAXOM PO3MilllEeHHS
Ha odiniiinomy Bed-caiiTi Banky Ta/ado indpopmaniiiHux qomkax y
BilsienHsax banky a00 iHIIMX JOCTYNHUX /JJI51 03HAHOMJICHHS
MicHsiX He mi3HilIe Hix 3a 2 (1Ba) KaJeHAapHi THi 10 MOYATKY
3aCTOCYBAaHHSI TAKMX 3MiH 710 BiiHOCHMH Mixk bankom Ta Kiienrom.
BHecenHs 3MiH 10 Tapu(iB 31iliCHIOETHCHA B 0JHOCTOPOHHLOMY
44 NMOPAJKY, NPo 1m0 baHK MOBiIOMJISIE KIIIEHTA NIJIAXOM PO3MillleHHSA

HOBOI penakuil Tapudis Ha odiniiiHoMy Bed-caiiTi banky Ta/ato
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iHpopMmaniiiHux nomkax y Bipgisieansax banky aéo iHmmx
AOCTYIHMX VISl 03HAHOMJIEHHS MiCUISIX He Mi3Hille Hix:

- 3a 30 (TpUANATH) KaJeHAAPHUX HIB 10 MOYATKY 3aCTOCYBAHHS
HOBHUX Tapu(diB B yacTuHi Tapu@iB 3a onepauisamMu 3
Bukopucranusam BIIK;

- 32 2 (1Ba) KaJIeHAAPHI THi 10 MOYATKY 3aCTOCYBAHHSI HOBHX
Tapu@iB B yacTuHi Tapudis 3a onepanisimu 0e3 BUKOPUCTAHHS
BIIK.

3. Inopmairist mpo BUTpaTH KIi€HTA, TOAATKOBI MOCIYTH MAKETIB 3 MOKJIMBICTIO MOPIBHSHHS

45 -
Ta BUMOTH JI0 KJII€HTA:
16 [Tnarexi 3a JOJATKOBI Ta CyMyTHI OCTYTH OaHKY, OTPUMAHHS SIKUX € HEOOX1THUM JJIst
YKJIaJIeHHS JOTOBOPY OAHKIBCHKOTO PaXyHKY Ta OOPMIICHHS IUIATIXKHOT KAPTKH:
[Tocnyra OO00B’s13K0Ba, HAJTAETHCSI OE3KOIITOBHO
47 ; : :
Mobinform (SMS naacunaroThes 3a onepanismu Ha cymy Big 100,00 rph.).
1HIII TTOCITYTH,
OTPUMAHHSI SIKUX €
HEOOX1THUM JIJIsI . .
48 4 a B1JICYTHI
YKJIQJI€HHS JOTOBOPY
0aHKIBCHKOTO
paxyHKY
49| BiakpuTTs paxyHKY 3rigHo airouux Tapudis
400 rpH. (32 yYMOBH NMPOBEJEHHS PO3paxyHKiB 3 BUKopucTaHHsM BIIK,
: BUJIaHO1 /10 OyIb-KoT0 paxyHKy KiieHTa, BiikpuToro B banky, 3a
[I{omicsuHa miaTa 3a 4 A yf[ P }U] Y b LIS . XY
MOTOYHUHN KaJIeHJapHUM MICSIh Ha CyMy (B €KBIBaJICHTI)
50 KOPHCTYyBaHHS :
Bi21 20 000rpH a0 3a yMOBHU 3apaxyBaHHs PETYJISIPHUX HAJXOHKEHb
MAKETOM MOCIIyT : :
Bi21 40 000 rpH. — 0€3KOIITOBHO. 32 YMOBH BIJKPUTTS MAKETY
BETEPAHOM - OE3KOIITOBHO
51 [InaTexi 3a 10JATKOBI Ta CyIYTHI MOCIYTH OaHKY, OTPUMAHHS AKUX € HEOOXITHUM IS
YKJIaJICHHS JOTOBOPY(-iB) 0aHKIBCHKOTO paxyHKa:
MiHimalibHa 3arajibHa
52| BapTicTh makeTa Ha beskomroBHO
pIK:
MaxkcumainbHa
53| 3arajbHa BapTiCTh 4 800 rpH.
nakeTa Ha PikK:
54 OnomaTKkyBaHHs JOXO/1B, OTPUMAHUX 32 3aJIMIITKAMHU KOIIITIB HA MOTOYHOMY PaXYHKY:
MOAATOK HA JOXOAH ) .
55 o4 e 18% (Biz cymH HapaxOBaHUX MPOIICHTIB)
Gb13u4HMX 0C10, TPH
56| BificbkOBHH 301p, T'pH 5% (Big cymu HapaxOBaHUX MPOIICHTIB)
IHonmepexxeHHsI: KJII€HT MOAA€E JOKYMEHTH, IO MiATBEPIKYIOTH JKepeJia MOXO0AKeHHS
TPOLIOBUX KOIITIB, SIKIIO CyMa KOIITIB, AKi BHOCSATHCSI HA MOTOYHMI (KapTKOBHIA)
57 PAXyHOK NpoTArom Mmicsins, 1opiBH0€ a60 nepesuirye cymy 200 000 rpuBens a6o
JOPIiBHIOE UM MEPEBHILYE TAKY CyMY B iHO3eMHill BaJIIOTi, 0aHKIBCbKHX MeTaJlax,
eKBiBaJIEHTHY 32 0(ililiHUM KypCcOM I'PUBHI /10 iIHO3eMHUX BAJIOT i 0aHKIBCbKHX
MeTAaJIiB
IHonepen:xeHHs1: KIIEHT, HA BUMOT'Y 0aHKY, 3000B’I3aHUI OJATH JOKYMEHTH, 1110
58| miaATBEPIKYIOTH IKepeJia MOX0/’KEHHSI TPOIIOBUX KOIITIB, B 32J1€KHOCTI BiJl iiOro pusmuk

— npoduio.

59

4. I1paBa KJII€HTA 3T1JIHO 3 3aKOHOJIABCTBOM Y KpaiHH
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59

Hananus 6anky 3roau Ha 00poOKy, BKITIOYat04YH 301p, MEPCOHATBHUX JaHUX IS IIJIeH, K1 €

HECYMICHUMH 3 LIJISIMH, 10 NMEPEAYIOTh YKIaJEHHIO JOrOBOPY OAHKIBCHKOTO PaxyHKY, abo sKi

MOKJIA/ICHO Ha 0ro BUKOHAHHS, SIKIIO 1HIIE He ependadeHo 3akoHoM Ykpainu «lIpo 3axuct
NEPCOHATBHUX JIAHUX», & TAKOXK BIIKJIMKAHHS 1i€i 3rofu B Oy 1b-sIKUIl MOMEHT

60

Otpumanus iHdopmarllii mpo yMOBU HaJaHHS JAOCTYMY JO MEPCOHANIBHUX JaHUX, IHPOopMaIlii
PO TPETIX OCi0, IKUM IepeaaloThCs IePCOHAIBHI JJaH1 KITIEHTA:

[opsmok AOCTyIy 0 IEPCOHANBHUX JTAHUX TPETiX 0Ci0 BU3HAYAETHCS YMOBAMH 3T0/IU
cy0'ekTa mepCOHAIbHUX TaHUX Ha 0OpOOKY IMX JaHUX, HAJJTAHOI BIACHUKOM MEPCOHATBLHUX
JaHuX, a00 BIAMOBIIHO 10 BUMOT 3aKOoHY. KJTieHT Mae mpaBo Ha OTpUMaHHS Oy/Ib-SKHUX
BiJIOMOCTEH Mpo cede y Oyap-sIKOT0 Cy0'eKTa BIAHOCHH, MOB'A3aHUX 13 IEPCOHATBHUMHU
JAHUMH, 32 YMOBHU 3a3Ha4€HHA y nmogaHoMy KitieHTOM 3amuTi: mpi3BHILa, IMEHI Ta MO
0aTbKOBI, MiCLIA TPOXKUBAHHS (Micls TepeOyBaHHs1) Ta PEKBI3UTIB TOKYMEHTA, 10 MOCBIAYYE
¢13uuny 0co0y, siKa MMoa€ 3aluT, KPiM BUIMAJIKIB, BCTAHOBJICHUX 3aKOHOM. baHk He 37iiiCHIOE
nepeaayy nepcoHagbHUX AaHux KiieHTta TpeTiM ocobaM, KpiM BUIAAKIB, KO Taka mepeaaya
€ BUMOTOI0 3aKOHOJAaBCTBa, Ha MpoxaHHs KiieHTa abo B iHIIMX BUIAAKaX, ependaueHuX
YMHHHUM 3aKOHOJABCTBOM a00 JIOroBopoM.

O3naifoMiieHHs 3 1HPOopMaIli€r0 Ha BeOcaiiTi 0aHKy 110,10 yyacTi 6aHKy B DoH/I1

61| rapanTyBaHHS BKJIAIiB (i3nyHUX 0CI0 Ta 3mMicTOM J[OBIIKM PO CUCTEMY rapaHTyBaHHS
BKJIQTIB (D13UYHUX 0CI0

62 5. IlomanHs 3BepHEHHS KJIIEHTA T4 TEPMIHU HOTO PO3TIITY

63 Jlo 6anKy:

64

MepeITiKk KOHTAaKTHUX JaHUX OaHKY 3a3HAYCHO B KOJIOHIT 2 psaKiB 2, 4—7 Tabmuili qomaTka 2
1o Tlonoxenns npo iHpopmarliiine 3a0e3rneueHHss OaHKaMH KJIIIEHTIB I110]10 OaHKIBCBKUX Ta
1HIMX (piHaHCOBUX MOCTYT. TepMiH po3riisny 3B€pHEHHS — HE OUIbIIIEe OJTHOTO MICSIIS 3 JHS
HOT0 HAJXOHKEHHS. 3aralbHUN TEPMiH PO3TIIATY 3BepHEHHS (Y pa3i Horo Mo oBKeHHS, SKIIO
B MICSIYUHUN CTPOK BUPIIIMTH MOPYILEH]I y 3BE€pPHEHH] TUTAaHHS HEMOYKJIMBO) HE TTIOBUHEH
MIEPEBUIIYBATH COPOKA 11’ SITH JIHIB 200

65

1o HarionaneHoro 0aHky:

nepeiK KOHTaKTHUX JaHUX PO3MILIEHO B pO3/Ll '3BEepHEHHS IPOMaJIsiH" Ha CTOPIHII
odirmiitHoro [nTepHeT-npeacraBaunTBa Hamionaneaoro 6anky https://bank.gov.ua/contacts-
details#section-2. TepMiH po3riisiAy 3BE€pHEHHS - HE OLIbIIE OJJHOTO MICSIIS BiJl JTHS HOTO

o HA/IXOJDKEHHS. 3arajlbHUN TEPMIiH PO3TJIsay 3BEpHEHHS (y pa3i HOro MOJOBXKEHHS, SKIIO B
MICSIYHUH CTPOK BUPIIIUTH MOPYIIIEH] Y 3BE€PHEHHI MTUTaHHS HEMOXKJIMBO) HE TTIOBHHEH
NIEPEBUIIYBAaTH COPOKA I ATU JHIB, 200
67 JI0 CYAY:

68

KJIIEHT 3BEPTAETHCS /IO CYJOBUX OPTaHIB Y MOPSIAKY, BU3HAYCHOMY 3aKOHOJIABCTBOM Y KpaiHH.
(KmienTn — crioskuBavi (hiHaHCOBOT MOCITYTH 3BUIBHSIOTHCS BiJ] CIUIATH CYJA0BOTO 300Dy 3a

11030BaMH, MOB’sI3aHUMH 3 TIOPYIICHHSIM iX MPaB SIK CIOYKMUBAYIB MMOCIYT)
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