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IH®OOPMAILIA

IIpo icTOTHI XapaKTePUCTHKHU MOTOYHUX PAXYHKIB
¢izuuHux ocid Tapudunx naketiB «Craft»

(st iHOpMaIIist MICTHTB 3arajibHi YMOBH BHJIa4i 0AHKOM IUIATIKHOI KAPTKU Ta 00CITyTOBYBaHHS
MOTOYHOT'O PAXYHKY Ta HE € MPOIMO3HUIIIEI0 3 HATAaHHSI IIUX MOCIYT)

317191 Bun indopmarrii [Hdopmartist 171 3aTTIOBHEHHST OaHKOM
1 2 3
1 1. Ingopmariist mpo 6aHK
2 HaitmenyBanns AT «<KPEJOBAHK»
g [FLoMep T et EXil Mitersis HBY Ned3 piz 11.10.2011
0aHKIBCHKOI JIIEH3I11
4 Anpeca 79 026, Ykpaina, m. JIpBiB, ByJs. CaxapoBa, 78a
5 Homep KoHTaKTHOTO 0—-800—500-8-50, (032) 297—23-45 (032)
(nux) Tenedony (iB) 297—08-37 (daxc)
6 PRIl i office@kredobank.com.ua
MOIITH
7 Appeca anVmHHOFO https://kredobank.com.ua
BeOcaiiTa
8 2. OCHOBHI YMOBH Ta XapaKTEPHUCTUKHU MAKETIB 3 MOXKIIMBICTIO TIOPIBHSIHHS:
9 Hassa Tapudnoro «Craft
nakeTa
10| CermeHT KIE€HTIB KimenTn - ¢i3uani ocodu
Jli1st ocobucToro KOpucTyBaHHA (111 BIIACHUX TTOTPEO, HE MOB’A3aHUX
11 [Tpu3HayeHHs 31 3A1MCHEHH M MIAMPUEMHUIILKOI Ta HE3aJexKHOT mpodeciiHOl
JISUTBHOCTI)

YMOBHM Ta OPSIIOK
12| npun6aHHs KITIEHTOM
nakera mocayr
Ctpok nii makeTHOi
POTO3HITIT
14| BigkpuTTs paxyHKY be3komToBHO

ITpu npen’ siBneHHi [lepemky JOKYMEHTIB, Ha MIJACTaBl SIKMX V baHKy
3MIIMCHIOETHCS 1IeHTU(DIKaLlls Ta BepUQiKallis KIIEHTIB -(Di3UYHUX OCIO0

13 bescTpokoBo

['pusHns, nonapu CIIA, eBpo, 3710THIT (3 MOKIIUBICTIO BIIKPUTTS
KapTH), 1HIII BATIOTH - 0€3 MOXJIMBOCTI BIKPUTTS KapTH

TUI OCHOBHO MasterCard World Elite, Debit MasterCard Platinum,
16 TATIKHOT KADTKIL Debit MasterCard Platinum Instant,
P MasterCard Platinum Digital Card

15| Bamtora paxyHKy

Bunyck /
ohopMIICHHS
OCHOBHOIT IJIATI’KHOT

17 3rigHo girounx Tapudis

KapTKH
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18

Twun nomatkoBoil
IUTaTIKHOT KapTKU

MasterCard World Elite, Debit MasterCard Platinum,
Debit MasterCard Platinum Instant,
MasterCard Platinum Digital Card

Bunyck / opopmiieHHs

19|nomaTKoOBOI INIATIKHOT 3rigHo JIF0YUX
KapTKH
20| Ctpok mii KapTKu 5 pokiB (okpim Debit MasterCard Platinum Instant)
[Tepeodopmuenns
21 KapTKH MICIIS 3rigHoO JIFOYUX

3aKiHYEHHS TEPMIHY

99 [Tocayra O00B’sI13Kk0Ba, HATAETHCS OE3KOIITOBHO
Mobinform (SMS HancunaroThes 3a onepailismMu Ha cymy Big 100,00 rpH.).
Po3mip
23| HE3HWXKYBAJIBHOTO BincyThii
3JTMIIKY

24

IIponieHTHA cTaBka HA
3QJIMIIOK BJIACHUX
KOIUTIB Ha TOTOYHOMY
pPaxyHKy, % piyHuX

He nHapaxoByroThcs

25

Kowmicis 3a
KOHBEPTAIlIl0 BATIOTH
pu 31HCHEH1
omepariii 3a
JIOTIOMOT'O0 KapTKH y
BaJIIOT1, BIAMIHHIN B1J
BaJIIOTU PaxXyHKY

be3komToBHO

26

[IpoBenenus
0€3roTIBKOBUX
pPO3paxyHKIB B
TOProBEJIbHO-

CEpBICHINA MEpexi 3
BUKOPUCTaHHSAM
KapTKU

He tapudikyerbcs

27

['otiBKOBE
MOTIOBHEHHS PaxXyHKY
y Kacl 0aHKy

be3komToBHO

28

besrotiBkoBe
3apaxyBaHHS KOIITIB

He tapudikyerbes

Bungaya roriBku 3

29 3rigHo MYUX
pPaxyHKY
3HATTS TOTIBKUA B : :
30 3rigHo AIFOYUX
OaHKOMAaTax
MOX/IUBICTH
31 MIKTFOYEHHS Tak
1HTEpHET-0aHKIHTY
MOKJIUBICTE TO4ATH
IJIATIXKHI KAPTKA B
32 P Tak

Google /

Apple Pay
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3aKpUTTS TAKETHOL

33 be3komToBHO
MIPOTIO3UITI1
MOoXJUBICTD
34 BCTAHOBJICHHS Taxk
KPEJIUTHOTO JIIMITY
35| 3akpuTTs paxyHKIB beskomToBHO, 3a 3as1BOIO KJIIEHTA
- Y4acth B iporpami Buraropo Mastercard Binbiie
JlomaTkoB1 MOCIYTH, |- HaAaHHS JIOBIIKOBOI 1H(OpMAIIiT TPO 3aIUIIOK KOIITIB HA paXyHKY B
36 110 OE€3KOIIITOBHO . OaHKOMaTax Ha 4ekK Ta/abo eKpaH; .
BKJIFOYAIOTHCS B - 3miHa [1[H-koxy yepe3 MeHI0 6aHKOMATy / CMC-TIOB1IOMJICHHSIM / B
MaKETHY MPOTIO3UITII0 OmnnaitH-OaHKIHTY;
- BUJIa4a JOB110K, oB’s3aHuX 3 PKO Ta/abo cranoMm paxyHKY;
JloknaiHoO 3 I1F0UYUMHU
37| Tapudamu MOXHA
O03HAaMOMHUTUCH:
JloknamHO 3 JIFOUMMHA
[IpaBunamu HagaHHS
KOMILUTEKCHHUX
38| 6aHKIBCHKHUX MOCTYT

(G13U4HUM 0co0aM
MOYKHA
03HAUOMUTHUCK.

39

JoknamHo 3 TUmoBoro
dhopmMoI0 TOTOBOPY
0aHKIBCHKOTO
paxyHKy MOXHa
03HAMOMHUTHCD.

40

Mo:kJauBiI HACTiAKH
JJISA KJIIEHTA B pasi
KOPUCTYBAHHS
0aHKIBCbKOIO
MOCJIYI 010

3a HecaHknioHOBaHMii oBepaApadT (MepeBHIIeHHsI CyMU BUTPATHOI
omepanii HaJi CyMOI0 3aJIMIIKY MO IVIATLKHINA KapTii)
HAPAXOBYETHCSI MPOLEHTHA CTABKA HA CyMYy nepeBuIleHHs - 35%0
PIYHUX.

41

Y Bunaaky HegorpuMannsa IlpaBus kopucTtyBaHHs KapTKoOIO (Y
TOMY YHCJIi, HEAOTPMMAHHSA PeKOMeH/alliil 3 0e3MeKu, po3MillleHUuX
Ha ), KitieHT Mozke 3a3HaTH QiHaAHCOBHX BTpAT i
30MTKIB.

42

IMonepemkeHHst

BHeceHHst 0aHKOM Oy/Ib-SIKHX 3MiH 10 10T0BOPY 0aHKIBCHKOI0
PaxyHKAa 31iMCHIOETHCH JIMIIE 32 3T0A0K0 3 KIIEHTOM (CTOPOHOIO
JOTrOBOPY), IKIIO iHIIIe HEe BCTAHOBJICHO I0T0OBOPOM a00
3aKOHOJAABCTBOM YKpaiHH

43

Buecennst bankom 3min 10 IIpaBui HalaHHA KOMILJIEKCHUX
0aHKIBCbKHUX MOCHYT (Pi3HYHUM 0c00aM Y AKLHIOHEPHOMY
ToBapucTBi «KKPEJJOBAHK)» 31iliCHIOETHCSI B O/THOCTOPOHHBOMY
NMOPAAKY, NPo 1m0 baHK MoBiIOMJIfI€ KII€HTA HJIIXOM PO3MillIeHHS
Ha odiniiinomy Bed-caiiTi Banky Ta/a6o iHpopmaniiiHuX JomIKaX y
BigisienHsax banky a00 iHIIMX JOCTYNHUX AJI51 03HAHOMJICHHS
MicHsiX He mi3HilIe Hix 3a 2 (1Ba) KaJeHAaPHi THi 10 MOYATKY
3aCTOCYBAaHHSI TAKHMX 3MiH 10 BiiHOCHH Mixk bankom Ta Kiienrom.

44

BHeceHHs1 3MiH 10 Tapu(iB 31ilICHIOETHCH B OAHOCTOPOHHBOMY
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NMOPAJKY, PO M0 baHK MOBiIOMJIsIE KIIIEHTA NIJIAXOM PO3MIllleHHSA
HOBOI penakuii Tapudis Ha odiniiiHomy Bed-caiiTi banky Ta/ad0
iHpopmaniiiHuX JomKax y BiaaieHHsax banky a0o iHmux
AOCTYIHMX ISl 03HAOMJIEHHSI MICIAIX He Mi3HilIe HixkK:

- 3a 30 (TpUANATH) KaJEeHAAPHHUX IHIB 10 MOYATKY 3aCTOCYBAHHS
HOBHUX Tapu(diB B yacTuHi Tapugis 3a onepauisamMu 3
Bukopucranusam BIIK;

- 32 2 (1Ba) KaJIeHAAPHI IHi 10 MOYATKY 3aCTOCYBAHHS HOBHX
Tapu(iB B yacTuHi Tapudis 3a onepanisMu 0e3 BUKOPUCTAHHS
BIIK.

3. IHdopmairis mpo BUTpaATH KIIEHTA, T0JATKOBI MOCIYTH MAKETIB 3 MOXKJIUBICTIO TOPIBHSHHS

i Ta BUMOTH JI0 KJII€HTA!
16 [ImaTexi 3a 1OIaTKOBI Ta cynyTHi MOCYTH 0aHKYy, OTPUMAHHS SKHX €.H606XiI[HI/IM IS
YKJIaJCHHS JOrOBOpPY O0aHKIBCHKOTO PaxyHKY Ta 0OpPMIICHHS IUIATIKHOT KAPTKHU:
ITocmyra OO00B’s13K0Ba, HAAAETHCS OE3KOIITOBHO
47 . : :
Mobinform (SMS nancumaroThes 3a onepaitisivi Ha cymy Bia 100,00 rpH.).
1HIII TTOCITYTH,
OTPUMAHHSI SIKUX €
48 HEOOX1THUM IS Sy
YKJIQZI€HHS JOTOBOPY
0aHKIBCHKOTO
pPaxyHKY
49| BiaxpuTTs paxyHKY 3riiHO MIF0YMX
1 000 rpH. (3a yMOBU MpOBE/ICHHS
[IomicauHa maTa 3a | po3paxyHkiB 3 BukopuctanasM bIIK, Buganoi 10 Oyab-sKOro paxyHKy
50 KOPUCTYBaHHS Kiienra, Bimkpuroro B banky, 3a ToTOYHUIN KaJeHAApPHUIA MiCSIIh Ha
MaKeTOM MOCIIyT cymy (B exBiBajieHTi) Bix 50 000 rpH ab0 32 YMOBH 3apaxyBaHHS
peryssipaux HaaxomkeHb Bl 100 000 rpH. - be3komToBHO
51 [InaTexi 3a 10JAaTKOBI Ta CyIyTHI nocIyru 6aHKy3 OTPUMAaHHS SIKUX € HEOOX1THUM JIJIst
YKJIaJICHHS JOroBOpY(-iB) 0AaHKIBCHKOTO paxyHKa:
MiHimalibHa 3arajibHa
52| BapTicTh MakeTa Ha beskomroBHO
pIK:
MaxkcumainbHa
53| 3arajibHa BapTiCTh 12 000 rpH.
nakeTa Ha pPik:
o4 OnoparkyBaHHs JOXO/A1B, OTPMMAHUX 32 3aJMIIKAMHU KOIITIB HA MOTOYHOMY PaXYHKY:
55 o daTok Ha TORSRH 18% (Biz cymH HapaxOBaHUX MPOIICHTIB)
¢b13u4HMX 0C10, TPH
56| BificbkoBUH 301p, T'pH 5% (Big cymMu HapaxOBaHUX MPOIICHTIB)
IMonepenkeHHsI: KJII€HT MOJA€ JOKYMEHTH, IO MiITBEP/KYIOTH JAKepeJia MOX0IKeHH
TPONIOBUX KOIITIB, SIKII0 CyMa KOIITIB, AKi BHOCSATHLCSI HA MOTOYHMI (KapTKOBHIA)
57 PAXyHOK NPOTAroM Micsins, 1opiBHI0€ a60 nepesuirye cymy 200 000 rpuBens a6o
JOPiBHIOE UM MEPEBHILYE TAKY CyMY B iHO3eMHil BaJIIOTi, 0aHKIBCbKHX MeTaJlax,
eKBiBaJIEHTHY 32 0(ililiHUM KypCcOM I'PUBHI /10 iIHO3eMHUX BAJIOT i 0aHKIBCbKHX
MeTAJIiB
IHonepen:xeHHs1: KIIEHT, HA BUMOT'Y 0aHKY, 3000B’I3aHUI MOJATH JOKYMEHTH, 1110
58| miATBEPAKYIOTH IKepesia MOX0/:KeHHsI TPOIIOBUX KOIITIB, B 32J1€KHOCTI Bil iiOro pu3smuk

— nmpoduio.
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4. ITpaBa KJli€HTA 3T1THO 3 3aKOHOIABCTBOM Y KpaiHM

59

Hananns 6anky 3roau Ha 00poOKYy, BKIIOUYAIOUH 301D, MEPCOHATBLHUX JTAHUX IS IIJIeH, SIKi €
HECYMICHUMH 3 IIUISIMH, 110 NMEePEayI0Th YKJIQJCHHIO IOTOBOPY OaHKIBCHKOTO PaxyHKY, a0o0 sKi
MOKJIa/ICHO Ha HOTr0 BUKOHAHHS, AKIIO 1HIIE He nependadeHo 3akoHoM Ykpainu «I[Ipo 3axuct

NEPCOHAIBHUX JTAHUX», @ TAKOXK BIAKIMKAHHS €] 3r0u B OyIb-IKHii MOMEHT

60

OtpumanHs iHdopMaIlii Tpo yMOBU HaJAaHHS JAOCTYMY JO MEPCOHANIBHUX JaHUX, IHPopMaIllii
PO TPETIX 0Ci0, IKUM MepeaaroThCsl MEPCOHANTBHI 1aHl KIII€HTA:

[Topsimok HoCTyIy 10 MEPCOHAIBHUX JAaHUX TPETIX 0C10 BU3ZHAYAETHCS YMOBAMHU 3TO/IU
cy0'ekTa mepCOHAIHUX TaHUX Ha 00pOOKY IMX JaHUX, HAJJTAHOI BIACHUKOM MEPCOHATBLHUX
AaHuX, a00 BIAMOBIIHO 10 BUMOT 3aKOoHY. KiTieHT Mae mpaBo Ha OTpUMaHHS Oy/Ib-SKUX
B1IOMOCTEH Mpo cebe y Oyap-IKOro Cy0'eKTa BiTHOCHH, MOB'SI3aHUX 13 MEPCOHATBHIMH
JAaHUMH, 32 YMOBH 3a3Ha4€HHA y nmogaHoMy KitieHTOM 3amuTi: mpi3BHILa, IMEHI Ta o
0aThKOBI1, MICIISI MPOXKHUBaHHs (MicCIs IepeOyBaHHS) Ta PEKBI3UTIB IOKYMEHTA, 1110 MOCBIIUYy€E
¢bi3uuny 0co0y, sKa MMoJIa€ 3aMuT, KPIM BUIIAKiB, BCTAHOBJIICHUX 3aKOHOM. baHk He 3/1HCHIOE
nepenavy nepcoHanbHUX nanux KiieHTa TperiM ocodaM, KpiM BUIMAIKIB, KOJHU Taka mepenaya
€ BUMOTOIO 3aKOHO/IaBCTBA, Ha npoxaHHs KirieHTa abo B IHIIUX BUMAAKaX, MepeadadyeHux
YMHHHUM 3aKOHOAABCTBOM a00 JloroBopom.

OznaifoMiieHHs 3 1HPOpMaIli€r0 Ha BeOcaiTi 0aHKy 110,10 yyacTi 6aHKy B DoH/I1

61/ rapaHTyBaHHA BKJIAJiB (hi3MYHUX OCIO Ta 3MicTOM J{OBIIKM ITPO CHCTEMY TapaHTyBaHHS
BKJIQ/IIB (D13UYHUX 0CI0

62 5. IloaHHs 3B€pHEHHS KJIIEHTA Ta TEPMIHU MOT0 pO3MIISILY

63 Jlo Ganky:

64

NepesTik KOHTAaKTHUX JJaHUX 0aHKY 3a3HA4eHO B KOJIOHII 2 psiAKIB 2, 4—7 Tabmulil qoaaTka 2
1o Ilonoxenns npo iHGopmarliiine 3a0e3rneueHHs OaHKaMH KJIIEHTIB I110/10 OaHKIBCBKUX Ta
1HIMX (piHaHCOBUX MOCTYT. TepMiH po3IIisny 3B€pHEHHS — HE OUIbIIE OJTHOTO MICSIIS 3 JHS
HOT0 HAJXOHKEHHS. 3aralbHUI TEPMIH PO3TIIATY 3BepHEHHS (y pa3l Horo MmoJoBKEeHHS, SKIIO
B MICSIYUHUN CTPOK BUPIIIMTH MOPYIIEH]I y 3BE€pPHEHH] MMUTAHHS HEMOXKJIMBO) HE TTIOBUHEH
NEePEBUILYBATH COPOKA I’ SITH JIHIB a00

65

1o HarionaneHoro 0aHky:

nepeiK KOHTaKTHUX JaHUX PO3MILIEHO B pO3/Ll '3BEepHEHHS IPOMaJIsiH" Ha CTOPIHII
odiriitHoro [nTepHeT-npeacraBaunTBa HarionaneHoro 6anky hitps://bank.gov.ua/contacts-
details#section-2. TepMiH po3riIsiay 3BEepHEHHS - HE OLIbIIE OJJHOTO MICSIIS BiJl JIHS HOTO

3 HA/IXOJDKEHHS. 3arajlbHUN TEPMIiH PO3IJIsAy 3BepHEHHS (y pa3i HOro MOA0BKEHHS, SKIIO B
MICSIYHUH CTPOK BUPIIINTH MOPYIIEH] Y 3BEPHEHH] MUTaHHSI HEMOXKJIMBO) HE TOBHHEH
NIEPEBUIIYBAaTH COPOKA I1'ATU JHIB, 00
67 JI0 CYAY:

68

KJIIEHT 3BEPTAETHCS 10 CYJOBUX OPTaHiB y MOPSAKY, BA3HAYEHOMY 3aKOHOJJABCTBOM Y KpaiHH.
(KiienTtu — crioskriBadi (piHaHCOBOT MOCITYTHY 3BUIBHAIOTHCS BiJ] CIUIATH CYA0BOIO 300py 3a

11030BaMH, MOB’sI3aHUMH 3 TIOPYIICHHSIM iX IMPaB SIK CIOYKMUBAYIB MMOCIYT)



https://bank.gov.ua/contacts-details#section-2
https://bank.gov.ua/contacts-details#section-2

