Craft
Banking

ITH®OOPMAILIA

IIpo icTOTHI XapaKTePUCTUKHU MOTOYHUX PAXYHKIB

¢izuuHux ocid Tapuduux naketiB «Craft»

(s iHOpMaIIist MICTHTB 3arajibHi YMOBH BHJIa4i OAHKOM IUIATIXHOI KAPTKU Ta 00CITyTOBYBaHHS
MOTOYHOT'O PAXYHKY Ta HE € IMPOIMO3HUIIIEI0 3 HATAaHHSI WX MOCIYT)

317191 Bun indopmarrii [HdopMmartist 171 3aTTIOBHEHHST OaHKOM

1 2 3

1 1. Inpopmariist mpo 6aHK

2 HaitmvenyBanns AT «<KPEJOBAHK»

3 | Jinexsis HBY Ned3 six 11.10.2011
0aHKIBCBKO] JIIIEH31]

4 Anpeca 79 026, Ykpaina, m. JIpBiB, Bys. CaxapoBa, 78a

5 Homep KoHTaKTHOTO 0—-800—500-8-50, (032) 297—23-45 (032)

(nux) Tenedony (iB)

297—08-37 (daxc)

AJipeca eneKTpOHHOI

6 office@kredobank.com.ua
MOIITH
Anpeca odiriiiHoro
il (bvu https://kredobank.com.ua
BeOcaiiTa '
8 2. OCHOBHI YMOBH Ta XapaKTEPHUCTUKHU MAKETIiB 3 MOXKIIMBICTIO TIOPIBHSIHHS:
HasBa Ttapudnoro
9 54 «Craft»
nakeTa
10/ CerMeHT KIJII€HTIB Knientu - di3uuni ocobu
Jli1st ocobucTOro KOpUCTyBaHHSA (U1 BJIACHUX MOTPEO, HE OB’ A3aHUX
11 [Tpu3HayeHHs 31 3A1ACHEHHSM MIAMPUEMHUIILKOI Ta HE3aJekKHOT MpodeciiHOl
TISUTBHOCTI)
YMOBHM Ta NOPSIIOK , : . : . :
. IIpu mipen’ siBiieHH1 [lepeiniky TOKYMEHTIB, HA MIACTaBl SKUX Y baHKy
12| npunOGaHHs KITIEHTOM | ., . o - o N Sl N
3MIACHIOETHCS 1ICHTH(IKALISA Ta BepuQIKaIlis KI1EHTIB -(Di3MIHUX 0C10
MaKeTa nocayr ) A )
Ctpok i makeTHOi
13 oK bescTpokoBo
MTPOTIO3HIIIT
14| BigkpuTTs paxyHKY be3komToBHO
I'puns, nomapu CIIA, eBpo, 3710THI (3 MOKIIMBICTIO BIAKPUTTS
15| Bamtora paxyHKy P AoJtapu P ( . e
KapTH), 1HIII BATIOTH - 0€3 MOXKJIMBOCTI BIKPUTTS KapTH
TUI OCHOBHO MasterCard World Elite, Debit MasterCard Platinum,
16 TATIRHOT KADTKIL Debit MasterCard Platinum Instant,
P MasterCard Platinum Digital Card
Bunyck /
oopMIIeHHS : ; .
17 $op 3rigHo airounx Tapudis

OCHOBHOIT IJIATIKHOT
KapTKH
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18

Twun nomatkoBoil
IUTaTIKHOT KapTKU

MasterCard World Elite, Debit MasterCard Platinum,
Debit MasterCard Platinum Instant,
MasterCard Platinum Digital Card

Bunyck / opopmiieHHs

19|noxaTKOBOI INIATIKHOT 3rigHo JIF0YUX
KapTKH
20| Ctpok nii KapTKu 5 pokiB (okpim Debit MasterCard Platinum Instant)
[TepeodopmieHns
21 KapTKH MiCJIS 3rigHo JIFOYUX

3aKiHYEHHS TEPMIHY

99 [Tocayra OO00B’s13Kk0Ba, HATAETHCS OE3KOIITOBHO
Mobinform (SMS HancuaroThes 3a onepailisMu Ha cymy Big 100,00 rpH.).
Po3mip
23| HE3HWKYBAJIBHOTO BincyThii
3JTMIIKY

24

[IponieHTHA cTaBka HA
3QJIMIIOK BJIACHUX
KOLUTIB Ha TOTOYHOMY
paxyHkKy, % piyHuX

He napaxoByroThcs

25

Kowmicis 3a
KOHBEPTAIlll0 BATIOTH
pu 31HCHEH1
omepariii 3a
JIOTIOMOT'O0 KapTKH y
BaJIOT1, BIAMIHHIN B1J
BaJIIOTU PaxyHKY

be3komToBHO

26

IIpoBenenns
0€3roTIBKOBUX
pPO3paxyHKIB B
TOProBEJIbHO-

CEpBICHINA MEpexi 3
BUKOPUCTaHHSAM
KapTKU

He tapudikyerbcs

27

['otiBKOBE
MOTIOBHEHHS PaxXyHKY
y Kacl 0aHKy

be3komToBHO

28

besrotiBkoBe
3apaxyBaHHS KOIITIB

He tapudikyerbes

Bunaya roriBku 3

29 3rigHo MYUX
pPaxyHKY
3HATTS TOTIBKUA B : ]
30 3rigHo AIFOYUX
OaHKOMAaTax
MOXIUBICTH
31 MIKITFOYEHHS Tak
1HTEpPHET-0aHKIHTY
MOXJIUBICTEH TO4ATH
IJIATIXKHI KAPTKA B
32 P Tak

Google /

Apple Pay
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3aKpUTTS TAKETHOL

33 be3komToBHO
MPOTIO3HITI1
MOXJUBICTD
34 BCTAHOBJICHHS Taxk
KPEJIUTHOTO JIIMITY
35| 3akpuTTs paxyHKIB beskomToBHO, 3a 3as1BOIO KJIIEHTA
- Y4acth B mporpami Buraropoy; Mastercard Binbie
JlomaTKoB1 MOCIYTH, |- HaAaHHS JIOBIIKOBOI 1H(OpMAIIii TPO 3aIUIIOK KOIITIB HA paXyHKY B
36 110 OE€3KOIIITOBHO . OaHKOMaTax Ha 4ek Ta/abo eKpaH; .
BKJIFOYAIOTHCS B - 3miHa [1[H-koxy yepe3 MeHI0 6aHKOMATy / CMC-TIOB1IOMJICHHSIM / B
MaKETHY MPOTIO3UITII0 OmnnaitH-OaHKIHTY;
- BUJla4a JOB1I0K, oB’s3aHuX 3 PKO Ta/abo cranoMm paxyHKy;
JloknaHo 3 AiF04UMHU
37| Tapudamu MOXHA
O03HAaMOMHUTUCH:
JloknamHO 3 MIIOUYMMHA
[IpaBunamu HagaHHS
KOMILUTEKCHHUX
38| 6aHKIBCHKHX MOCTYT

b13U4HUM 0co0am
MOKHA
03HANMOMUTHUCK.

39

Joknamao 3 TUIOBOKO
dhopmMOI0 TOTOBOPY
0aHKIBCHKOTO
paxyHKy MOXHa
03HAMOMHTHCD.

40

Mo:kauBi HACTIAKH
JJISA KJIIEHTA B pasi
KOPUCTYBAHHS
0aHKIBCbKOIO
MOCJIYT 010

3a HecaHKkUioHOBaHMii oBepaApadT (MepeBUIIEeHHsSI CyMU BUTPATHOI
omepanii HaJi CyMOI0 3aJIMIIKY MO IVIATLKHINA KapTii)
HAPAXOBYETHCSI MPOLEHTHA CTABKA HA CyMYy nepeBuIleHHs - 35%0
PIYHUX.

41

Y Bunaaky Hegorpumannsa IlpaBui kopuctyBaHHs KapTKoIo (Y
TOMY YHCJIi, HEAOTPMMAHHSA PeKOMeH/Ialliil 3 0e3MeKu, po3MillleHuX
Ha ), KitieHT Moske 3a3HaTH diHaHCOBHX BTpAT i
30MTKIB.

42

IMonepemkeHHst

BHecenHnst 0aHKOM Oy/Ib-SIKHX 3MiH 10 10T0BOPY 0aHKIBCHKOI0
PaxyHKAa 31iMCHIOETHCS JIMIIE 32 30010 3 KJIIEHTOM (CTOPOHOIO
JOTrOBOPY), IKIIO iHIIIe HEe BCTAHOBJIEHO I0T0OBOPOM a00
3aKOHOJAABCTBOM YKpaiHH

43

Buecennst bankom 3min 10 IIpaBui HaJaHHSA KOMILJIEKCHUX
0aHKIBCbKHUX MOCJHYT (Pi3HYHUM 0€00aM Y AKLHIOHEPHOMY
ToBapucTBi «KKPEJJOBAHK)» 31iliCHIOETHCSI B O/THOCTOPOHHBOMY
NMOPAAKY, Npo 1m0 baHK MoBiIOMJIfI€ KIIE€HTA HJIIXOM PO3MillleHHS
Ha odiniiinomy Bed-caiiTi Banky Ta/a6o iHpopmaniiiHux gomKax y
BiisienHsax banky a00 iHIIMX JOCTYNHUX JJI51 03HAHOMJIEHHS
MicHsiX He mi3HilIe Hix 32 2 (1Ba) KaJeHAaPHi THi 10 MOYATKY
3aCTOCYBAaHHSI TAKHMX 3MiH 10 BiiHOCHH Mixk bankom Ta Kiienrom.

44

BHeceHHs1 3MiH 10 Tapu(iB 31ilICHIOETHCH B OAHOCTOPOHHBOMY
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NMOPAJKY, NPo Mo baHK MoOBiIOMJIsI€ KIIIEHTA NIJIAXOM PO3MIllleHHSA
HOBOI penakuii Tapudis Ha odiniiiHomy Bed-caiiTi bBanky Ta/a00
iHpopmaniiiHuX JomKax y BiaaieHHsax banky ado iHmux
AOCTYIHMX VISl 03HAOMJIEHHSI MICIAAX He Mi3HilIe HixkK:

- 3a 30 (TpUANATH) KaJEHAAPHHUX IHIB 0 MOYATKY 3aCTOCYBAHHS
HOBHUX Tapu(diB B yacTuHi Tapudis 3a onepauisamMu 3
Bukopucranusam BIIK;

- 3a 2 (1Ba) KaJIeHAAPHI IHi 10 MOYATKY 3aCTOCYBAHHSI HOBHX
Tapu@iB B yacTuHi Tapudis 3a onepanismMu 0e3 BUKOPUCTAHHS
BIIK.

3. IHdopmairis mpo BUTpaATH KIIEHTA, T0JATKOBI MMOCIYTH MMAKETIB 3 MOXKIUBICTIO TOPIBHSHHS

. Ta BUMOTH JI0 KJTI€HTA!
16 [ImaTexi 3a 1OIaTKOBI Ta cynyTHi MOCIYTH 0aHKYy, OTPUMAHHS SKUX €.H606XiI[HI/IM IS
YKJIaJCHHS JOroBOpPY OaHKIBCHKOTO PaxyHKY Ta 0DOpPMIICHHS TUIATI)KHOT KAPTKHU:
ITocmyra OO00B’s13K0Ba, HAAAETHCS OE3KOIITOBHO
47 ¥ : :
Mobinform (SMS nancumaroThes 3a onepaitisivi Ha cymy Bia 100,00 rpH.).
1HIII TTOCITYTH,
OTPUMAHHSI SIKUX €
48 HEOOX1THUM IS Sy
YKJIQZ€HHS JOTOBOPY
0aHKIBCHKOTO
pPaxyHKY
49| BiaxpuTTs paxyHKY 3riiHO MIF0YMX
1 000 rpH. (32 yMOBU NpPOBE/ICHHS
[IomicsuHa 1maTa 3a | po3paxyHkiB 3 BukopuctanasM bIIK, Buganoi 10 Oyab-sKOro paxyHKy
50 KOPUCTYBaHHS Krienra, Bimkpuroro B banky, 3a oTOYHUI KaJeHAApPHUIA MiCSIlh Ha
MaKeTOM MOCIIyT cymy (B exBiBajienTi) Bix 50 000 rpH ab0 32 YMOBH 3apaxyBaHHS
peryssipaux HaaxomkeHb Bl 100 000 rpH. - be3komToBHO
51 [InaTexi 3a 10JAaTKOBI Ta CyIyTHI nmocIyru 6aHKy3 OTPUMAaHHS SIKUX € HEOOX1THUM JIJIst
YKJIaJICHHS JOroBOpY(-iB) 0AaHKIBCHKOTO paxyHKa:
MiHimalibHa 3arajibHa
52| BapTicTh MakKeTa Ha beskomroBHO
pIK:
MaxkcumainbHa
53| 3arajibHa BapTiCTh 12 000 rpH.
nakeTa Ha pik:
o4 OnoparkyBaHHs JOXO/A1B, OTPUMAHUX 32 3aJMIIKAMHU KOIITIB HA MOTOYHOMY PaXxYHKY:
55 O ASTOK Ha. TORGEH 18% (Biz cymH HapaxOBaHUX MPOIICHTIB)
Gb13u4HMX 0C10, TPH
56| BificbkOBUH 301p, T'pH 5% (Big cymu HapaxOBaHUX MPOIICHTIB)
Ionepen:xeHHs: KJIIEHT MOJAA€ JOKYMEHTH, 10 MiATBEPIKYIOTh JKepesia MOX0IKeHHS
TPONIOBUX KOIITIB, SIKIII0 CyMa KOIITIB, AKi BHOCSATHCSI HA MOTOYHMI (KapTKOBHIA)
57 PAXyHOK NPOTAroM Micsins, 1opiBHI0€ 260 nepesuirye cymy 400 000 rpuBens a6o
JOPiBHIOE UM MEPEBHILYE TAKY CyMY B iHO3eMHil BaJIIOTi, 0aHKiBCbKHX MeTaJlaXx,
eKBiBaJIEHTHY 32 0(ililiHUM KypcOM I'PHBHI /10 iIHO3eMHHX BAJIIOT i 0aHKIBCbKHX
MeTAJIB
IHonepen:xeHHs1: KIIEHT, HA BUMOT'Y 0aHKY, 3000B’I3aHUI OJATH JOKYMEHTH, 1110
58| miATBEPIKYIOTH IKepesia NMOX0/:KeHHsI TPOIIOBUX KOIITIB, B 32J1€KHOCTI Bil iiOro pu3uk

— nmpoduio.
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59

4. ITpaBa KJli€HTA 3T1THO 3 3aKOHO/IABCTBOM Y KpaiHM

59

Hananns 6anky 3roau Ha 00poOKYy, BKIIOUYAOUH 301D, MEPCOHATBHUX JTAaHUX JUIS IIJIeH, SIKi €
HECYMICHUMH 3 IIUISIMH, 1110 MEPEayI0Th YKJIQJCHHIO IOTOBOPY OaHKIBCHKOTO PaxyHKY, a0o0 sKi
MOKJIa/ICHO Ha HOTr0 BUKOHAHHS, AKIIO 1HIIE He nependadyeHo 3akoHoM Ykpainu «I[Ipo 3axuct

MEPCOHATBHUX JTAHUX», @ TAKOXK BIAKIMKAHHS €] 3r0u B OyIb-IKHIA MOMEHT

60

Otpumanns iHdopMaIllii mpo yMOBU HaJAaHHS JAOCTYMY J0 MEPCOHANBHUX JaHUX, IHPopMaIllii
PO TPETIX 0Ci0, IKUM MepeaaroThCsl EPCOHATBHI 1aHl KII€HTA:

[Topsimok HocTyIy 10 MePCOHAIBHUX JAaHUX TPETIX 0C10 BU3HAYAETHCS YMOBAMHU 3TO/IU
cy0'ekTa mepCOHAIbHUX TaHUX Ha 00pOOKY IMX JAHUX, HAJJAHOI BIACHUKOM MEPCOHATBLHUX
AaHuX, a00 BIAMOBIIHO 10 BUMOT 3aKOoHY. KJTieHT Mae mpaBo Ha OTpUMaHHS Oy/Ib-SKUX
B1IOMOCTEH Mpo cebe y Oyap-SKOro cy0'eKTa BiTHOCHH, MOB'SI3aHUX 13 MEPCOHATBHIMH
JTAaHUMH, 32 YMOBHU 3a3Ha4€HHA y nmogaHoMy KitieHToM 3amuTi: mpi3BHINa, IMEH1 Ta Mo
0aThKOBI1, MICIISI MPOXKHUBaHHs (MiCIs IepeOyBaHHS) Ta PEKBI3UTIB IOKYMEHTA, 1110 MOCBIIUY€E
¢bi3uuny 0co0y, sKa MMOJIa€ 3aMuT, KPpIM BUIIAKiB, BCTAHOBJIICHUX 3aKOHOM. baHk He 3/1HCHIOE
nepenavy nepcoHanbHUX nanux KiieHTa TperiM oco0aM, KpiM BUIMAIKIB, KOJU TaKa nepenaya
€ BUMOTOIO 3aKOHO/IaBCTBA, Ha npoxaHHs KiienTa abo B IHIIMX BUMAAKaX, MepeadadyeHux
YMHHHUM 3aKOHOAABCTBOM a00 JloroBopom.

OznaifoMyieHHs 3 1HPOpMaIIi€r0 Ha BeOcaiTi 0aHKy 110,10 yyacTi 6aHKy B DoH/I1

61| rapaHTyBaHHA BKJIAJiB (hi3MYHUX OCIO Ta 3MicTOM JOBIKM TTPO CHCTEMY TapaHTyBaHHS
BKJIa/IiB (D13UYHUX 0CI0

62 5. IloaHHs 3B€pHEHHS KJIIEHTA Ta TEPMIHU MOT0 pO3MIISILY

63 Jlo Ganky:

64

NepesTik KOHTAaKTHUX JTaHUX 0aHKY 3a3HA4eHO B KOJIOHII 2 psiAKIB 2, 4—7 Tabmulil qoaaTka 2
1o Tlonoxenns npo iHpopmarliiine 3a0e3rneueHHss OaHKaMH KJIIEHTIB I10/10 OaHKIBCHKUX Ta
1HIMX (piHaHCOBUX MOCTYT. TepMiH po3IJisay 3B€pHEHHS — HE OUIbIIE OJTHOTO MICSIIS 3 JHS
HOT0 HAIXOHKEHHS. 3aralbHUI TEPMIH PO3TIIATY 3BepHEHHS (y pa3l Horo MmoJoBKEeHHS, SKIIO
B MICSIYUHUN CTPOK BUPIIIMTH MOPYIIEH]I y 3BE€pPHEHH] MUTAaHHS HEMOYKJIMBO) HE TTIOBUHEH
NIEPEBUILYBATH COPOKA I’ SITH JIHIB a00

65

1o HarionaneHoro 0aHky:

66

nepeiKk KOHTAaKTHUX JaHUX PO3MILIEHO B pO3/Ll '3BEpHEHHS IPOMaJIsiH" Ha CTOPIHII
odiuiiinoro [HTepuer-npeacraBaunTBa HalionansHOTO OaHKY
. TepMiH po3risay 3BEpHEHHS - HE OlJIbIlIe OJHOTO
MICSIIS BiJ{ JHS HOT0O HaIXOKCHHs. 3arajabHHUM TEPMIH po3riisiay 3BepHeHHs (y pasi #oro
MO/IOBXKEHHS, SKIIO B MICSSYHUM CTPOK BUPIIIUTH MOPYIIIEHI Y 3B€pPHEHHI MUTAHHS
HEMOKJIMBO) HE MMOBHHEH NIEPEBHUIIYBATH COPOKA IT'SITH JIHIB, a00

67

A0 cyay.

68

KJIIEHT 3BEPTAETHCS 10 CYJOBUX OPTaHiB Y MOPSAKY, BA3HAYEHOMY 3aKOHOJJABCTBOM Y KpaiHH.
(KiienTtu — crioskrBadi (piHaHCOBOT MOCITYTH 3BUIBHSAIOTHCS BiJ] CIUIATH CYA0BOIO 300py 3a

11030BaMH, MOB’sI3aHUMH 3 TIOPYIICHHSIM iX IMPaB SIK CIOYKMUBAYIB MMOCIYT)
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